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HOTELS GROUP

WAITER / WAITRESS

Job Responsibilities

e Take orders and serves food and beverage to guest accordingly;

e Handle guest inquiries and complaints in courteous and efficient manner;
e Ensure safety, cleanliness and hygiene standards are kept at all times;

e Recommend signature dishes and beverage of the hotel;

e Ensure customers satisfaction level towards food and services.

Job Requirements

Pleasant personality with a friendly approach and well groomed;
Enjoy providing top services towards customers;

Must be responsible, hardworking and have pleasant personality;
Ability to work on shift;

Ability to work in a fast-paced environment;

Able to work independently under minimum supervision;
Part-time / Full-time position(s) available.



